SERVICES OVERVIEW

KEY FEATURES
AND BENEFITS OF
GCS PREMIER 5.0:

e Continued
Critical Updates

e Enhanced User Interface

e Support at Your
Fingertips with
Online Help

e Includes New Premier
Billing Module

e MS Server 2008
(including R2) and
Windows 7 Support

WHY USE THE
UPGRADE
PACKAGE SERVICE?

e Tried and True
Methodology
Accelerates Upgrade
and Minimizes Risk

e Deltek’s Expertise and
Experienced Staff

e Predictable Costs
* Everything You Need

to Efficiently Upgrade
is Included

Deltek GCS Premier® 5.0

Service Pack 8 Fixed Price®

Package Service

Streamline Your Upgrade from GCS Premier 4.x
to GCS Premier 5.0 with Service Pack 8 (SP8)

The Deltek GCS Premier 5.0 Package Service is
specifically designed to provide a cost-effective
and low-risk method to help customers quickly
and efficiently upgrade from GCS Premier 4.x to
GCS Premier 5.0. And with the help of Deltek’s
experienced professionals, you are ensured a
faster, easier upgrade process.

MAINTAIN CRITICAL UPDATES

With the release of GCS Premier 5.0 SP8, Deltek
will be moving version 4.x to “sustaining”
support. New tax, legal and regulatory updates
will not be available for 4.x clients. While
Customer Care will continue to take support calls,
no further corrections, service packs or updates
to 4.x will be provided once 5.0 SP8 is released.

ENHANCED USER INTERFACE

With a look and feel similar to that of Microsoft
Outlook, the new GCS Premier interface is
designed to optimize user navigation:

e Left-side navigation pane provides quick
access to the modules and applications,
displayed in a hierarchical tree structure

 Right-side viewing pane, or the “landing
page,” displays selected applications

* Run multiple applications at the same time,
from diverse groups and modules
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ONLINE HELP

The Deltek GCS Premier documentation has
gone through an exciting transition — GCS
Premier 5.0 now contains a completely HTML-
based Online Help system. This new feature
puts the user documentation where you need it
most — in the software itself. In addition, Online
Help contains two new sections: Order Entry and
Premier Billing.

PREMIER BILLING MODULE

This new module, only available with GCS
Premier 5.0, was designed specifically for
government contractors to bring flexibility and
customizability to invoice production.

Integrating the ease of Excel with the
sophistication of GCS Premier, this module
simplifies the process of printing government-
required forms, including printing the Standard
Form 1035 through Microsoft Excel. It also
enables you to customize your own templates
with company-specific information, such as
logos, signature lines, and the specific fields you
need from three Premier Billing screens.
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All functionality is entirely within the Premier Billing, so no
third party applications are needed:

e Customize templates to meet your unique needs
* Create multi-page templates

* Associate templates with existing contracts at the
click-of-a-button

e Generate invoices directly based on custom templates
you create

e Share or restrict template creation, access, and availability
as needed

A FASTER, EASIER UPGRADE PROCESS

PROVEN METHODOLOGY

Our fixed price offering is based upon our experience and
proven methodology for upgrading to GCS Premier 5.0 SP8.
Through a combination of product expertise, Deltek developed
tools and techniques, you are ensured a smooth, low-risk, and
accelerated upgrade process.

When you take advantage of Deltek Global Services’
experience and expertise for your deployment, you are
ensuring a smoother, more accelerated process for your
organization. You'll get the benefit of over 20 years of
implementation experience from our trained Deltek
professionals. Our consultants have extensive knowledge of
the product, enabling them to deliver field tested tools and
techniques that accelerate your time to benefit.

PREDICTABLE COSTS

Our fixed price offering allows you to accurately control and
predict the cost of migrating from 4.x to 5.0 SP8. Our package
service offers all the necessary tools to get you up and running
quickly. We understand your time is valuable so we have
included everything you need for success — a technical
assessment, detailed project plan, upgrade scripts, test plans,
post-upgrade assessment and training.

WHAT'S INCLUDED IN THE FIXED PRICE PACKAGE

TECHNICAL READINESS

Our Deltek System Solution Group consultants will perform
reviews of your target hardware and software upgrade
environment and your configuration prior to upgrade, ensuring
all application system and performance requirements are met.

UPGRADE FROM 4.XT0 5.0

Our tested upgrade process will quickly and efficiently upgrade
your “out of the box" GCS Premier 4.x application and data, and
migrate it to GCS Premier 5.0 SP8. This is a one-time upgrade to a
single database (test or production).

TESTING

The functional test plan provides assurance that your data
integrity is maintained with the upgrade and provides
confidence that all functions are performing properly.

DEPLOYMENT SUPPORT
Deltek will configure and test up to five local workstations to
validate proper client configuration and connectivity.

GCS PREMIER FAMILIARIZATION AND OVERVIEW

Deltek will perform a session at one location or via Live
Meeting on the new features and functions of GCS Premier 5.0
(up to two hours).

POST-INSTALLATION REVIEW

Deltek will lead a 90 minute review to be performed within
two weeks of Acceptance. This is intended to answer any
follow-up questions and discuss additional requirements.

A LA CARTE OPTIONS
Additional services that can be ordered separately include:

* Server 2008 Upgrade Assistance — Deltek will provide
technical expertise and assistance to clients looking to
upgrade their server to MS Server 2008.

¢ Production Database Support — Deltek offers support in
migrating to your production environment.

* Training — Deltek University offers several courses to gain
the necessary knowledge and skills to maximize your
investment.
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LEARN MORE

Contact your Deltek salesperson or account
manager to discuss your specific needs and how
our Upgrade Service Package and a la carte
offerings can help you begin leveraging the
benefits of Deltek GCS Premier 5.0 SP8.

Contact
Deltek

* Any non-standard functionality is
not included as part of the upgrade
service to GCS Premier 5.0 SP8. All
non-standard and/or custom will be
documented and a separate work
estimate will be provided.
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For more information,

Deltek (NASDAQ: PROJ) visit www.deltek.com/gcs or

is the leading provider email us at info@deltek.com
of enterprise

applications software
and solutions designed
specifically for
project-focused
businesses. For more
than two decades, our
software applications
have enabled
organizations to
automate mission-
critical business
processes around the
engagement, execution
and delivery of projects.
More than 12,000
customers worldwide
rely on Deltek to
measure business
results, optimize
performance, streamline
operations and win
new business.
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